TERMS & CONDITIONS:
Introduction:
This website is published by Albert & Merlin, ABN 90 450 538 099, PO Box 93, Dee why, NSW, 2099, Australia. By using this site, you indicate that you read and understand these Terms and Conditions and agree to abide by them at all times. 
This Site is an ecommerce website.
If you have any questions or concerns about these Terms or the use of our website, please call our office +61 451 155 584, or send us an email at admin@albertandmerlin.com

Site use:
This site is not intended for individuals under the age of 18 years old. You represent and warrant that you are at least 18 years old or visiting the Site under the supervision of a parent or guardian.

Intellectual property:
All content published and made available on our Site is the property of Albert & Merlin, or its affiliates. This includes, but is not limited to images, text, graphics, audio clips, Albert & Merlin logo, documents, downloadable file and anything that contributes to the composition of our Site.

Accounts:
When you create an account on our Site, you agree the following:
1. You will be solely responsible for all access to and use of this site by anyone using the password and identification originally assigned to you whether or not such access to and use of this site is actually authorised by you, including without limitation, all communications and transmissions and all obligations (including without limitation financial obligations) incurred through such access or use. You are solely responsible for your account and the security and privacy of your account, including passwords or sensitive information attached to that account; and
2. All personal information you provide to us through is up to date, accurate, and truthful and that you will update your personal information if it changes.
We reserve the right to suspend or terminate your account, refuse service, and/or cancel orders at our discretion, including, without limitation, if you are using our Site illegally or if you violate these Terms and Conditions.

Terms and Conditions for offers and free gifts:
· The free gift(s) will be based on the total amount of your order.
· Multiple orders cannot be combined together.
· The free gift(s) has no cash value and cannot be used as payment on account or for past purchases.
· Your purchase cannot be returned without the free gift(s) it was shipped with and its original condition. Please check Albert & Merlin ‘s Return Policy for more details.
· If you decide to keep the free gift(s), you will be charged with the price of the same. Conditions applied.
· Albert & Merlin has the sole right to alter or terminate the terms and conditions of the offers at any given point of time.

Merchandise availability:
Availability of the merchandise may vary from time to time. Some featured items may be available only in limited quantities or only till supplies last.
Once the item is out of stock, we will attempt to remove it promptly from display. However, display of item on albertandmerlin.com is not a guarantee that it is currently in stock or that it will be available on our website when you visit again.
If you are unable to locate a particular item that caught your attention on a previous visit to our website or if you have any questions concerning the availability of a particular item, please contact our customer service team at:
Albert & Merlin
Address: PO Box 93, Dee why, NSW, 2099, Australia
Email: admin@albertandmerlin.com
Phone: +61 451 155 584

We will make every effort to fulfil your requests whenever possible.

Merchandise display:
Albert & Merlin will make every reasonable effort to display its merchandise on albertandmerlin.com as accurately as possible. Unfortunately, various factors, including the display and colour capabilities of your computer monitor, may significantly affect what you actually see on your screen. Albert & Merlin is not responsible for the display of any colour, size, texture or detail of its merchandise on your computer screen and cannot guarantee the accuracy thereof. However, if you dissatisfied with any item you purchase from albertandmerlin.com, you can exchange or return it to us. For more information regarding Albert & Merlin’s return and exchange policy and procedures, please visit Return Policy section. As each product photograph is taken individually, products have not been sized relative to each other.
Pricing:
Prices displayed on albertandmerlin.com are quoted in Australian currency and are valid and effective only in Australia. Prices are subject to change at any time.

Payment methods:
We accept Visa, Mastercard, American Express, China Union Pay, JCB, Diners, CartesBancaires, Discover, Electron, Maestro and PayPal for purchases from our website via a secure online facility. If a payment method is declined at the time an order is placed on our website, that order will not be forwarded to us for further processing. Payment must be cleared prior to shipping of goods.
From time to time, some Goods may be out of stock or are unavailable and we may not be able to fulfil all or part of your Order. If this happens, we will refund you the price paid for the Goods impacted.

Third party goods and services:
Our Site may offer goods and services from third parties. We cannot guarantee the quality or accuracy of goods and services made available by third parties on our Site.

Links to other websites:
Our Site contains links to third party websites or services that we do not own or control. We are not responsible for the content, policies, or practices of any third party website or service linked to on our Site. It is your responsibility to read the terms and conditions and privacy policies of these third party websites before using these sites.

Limitation of liability:
Albert & Merlin and our directors, officers, agents, employees, subsidiaries, and affiliates will not be liable for any actions, claims, losses, damages, liabilities and expenses including legal fees from your use of the Site.

Indemnity:
Except where prohibited by law, by using this Site you indemnify and hold harmless Albert & Merlin and our directors, officers, agents, employees, subsidiaries, and affiliates from any actions, claims, losses, damages, liabilities and expenses including legal fees arising out of your use of our Site or your violation of these Terms and Conditions.

Applicable law:
These agreement shall be governed by, construed and enforced in accordance with the laws of State of New South Wales, without giving effect to any conflict of law provision. We make no representation that the content and operation of this website will comply with any foreign law.

Severability:
If any time any of the provisions set forth in these Terms and Conditions are found to be inconsistent or invalid under applicable laws, those provisions will be deemed void and will be removed from these Terms and Conditions. All other provisions will not be affected by the removal and the rest of these Terms and Conditions will still be considered valid.

Changes:
These Terms and Conditions may be amended from time to time in order to maintain compliance with the law and to reflect any changes to the way we operate our Site and the way we expect to behave on our Site. We will notify users by email of changes to these Terms and Conditions or post a notice on our Site. You may wish to check this section from time to time, because by visiting the Site, you agree to accept any such changes.

Effective Date: 26/06/2022

 
